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Key points of discussion 

▪ Jobs are vulnerable to automation and the gig economy---yet there are many opportunities 

▪ We need to bust myths about the future of work- what it is and what it is not.  Data is never going to tell us all 

we need to know. 

o When we give all the focus to technology, we ignore that many decisions about the future of work are 

human decisions.  We also need to look at the bigger picture of precarious jobs 

▪ Key skills for today and tomorrow: 

o Most often required digital skill is Microsoft Excel 

o  Other key skills include a service orientation, fluidity of ideas, memorization skills and soft skills 

o Automation is happening more slowly than we think but it is happening.  Some jobs will disappear:  we 

will have the same number of cars in Ontario but with 30% less people driving them; 90% of cashiers will 

disappear (but we will have to deal with unintended consequences such as increase in shoplifting)   

o If the job of truck driver will be automated, what other kind of skills do truck drivers need to have post-

automation?  

▪ New jobs will be created.  

o 25% of Canadians will be over age 65 by 2030. 

o Need more emphasis on apprenticeships.  Switzerland had the lowest youth unemployment in the world 

and the highest number of youth in apprenticeships.  

o Online platforms like Upwork and Task Rabbit mean that younger, less experienced workers can be 

hired, but they don’t pay a living wage. 

▪ Employers need to get more involved in upskilling employees.   

o North Carolina has been retraining manufacturing workers in biotechnology, for example.  

o Employers need to hire people for potential, not credentials, but right now employer training is on the 

decline. That needs to change. 

 

Further resources on the Future of Work: 
● Government of Canada:  Canada Beyond 150 

● Conference Board of Canada:  Future of Work Insights 

● Policy Horizons Canada:  The Future of Work: 5 Game Changers 

● D2L:  The Future of Work and Learning in the Age of the 4th Industrial Revolution 

● Brookfield Institute:  Turn and Face the Strange: Changes Impacting the Future of Employment in 

Canada 

● Future Skills Centre:  https://fsc-ccf.ca/ 

● Deloitte:  The Intelligence Revolution: Future Proofing Canada’s Workforce 

 

 
 

http://canadabeyond150.ca/reports/future-of-work.html
https://www.conferenceboard.ca/insights/future-of-work?AspxAutoDetectCookieSupport=1
https://horizons.gc.ca/en/2019/06/20/the-future-of-work-five-game-changers/
https://www.d2l.com/wp-content/uploads/2018/11/Future-of-Work-and-Learning-Canada.pdf
https://brookfieldinstitute.ca/report/turn-and-face-the-strange-changes-impacting-the-future-of-employment-in-canada/
https://brookfieldinstitute.ca/report/turn-and-face-the-strange-changes-impacting-the-future-of-employment-in-canada/
https://fsc-ccf.ca/
https://www2.deloitte.com/ca/en/pages/human-capital/articles/intelligence-revolution.html

