
TELLOn Update:
Technology Enhanced 

Language Learning Project  

Anne-Marie Kaskens and Sharon Rajabi , TCDSB



Agenda

•Update on the TELL project

•Pilots

•The TELL portal: Onyx demo

•Next steps



TELLON Project: What is it?

•Content development for online delivery

▪ Writing content in English and French

▪ Digitizing content

▪ Housing them in Moodle

▪ Creating a virtual course in Onyx LMS

▪ SBs can offer the course as fully online or hybrid



TELLOn Project background

• Project Partners: CEPEO ended Oct 2018, TCDSB, NLS

• Project team: Content writers, developers, site/portal 
design and support (Moodle)

• Project timeline Phase 1: June 2016-September 2018

Phase 2: October 2018-March 2021

•One stop shop approach

• Blended or hybrid?



TELLOn Product so far…

•5 e-courses in ESL: CLB 1-2, 3-4, 5-6

•5 e-courses in FSL: NCLC 2-3, 3-4, 4-5

•1 e-course: Online Citizenship preparation 

•2 ESL PBLA courses for learners Stage 1 & 2

•Self-directed e-tutorials for all users: 
• instructors, learners, administrators



• 53 ESL units:  CLB 5-6 (19 units), CLB 4 (12 
units), CLB 3 (7 units) and CLB 2 (15 units).

• 12 Citizenship test prep units
• 47 FSL units: NCLC 7-8 (6 units), NCLC 6 (6 

units), NCLC 5 (14 units), NCLC 3 (13 units), 
NCLC 2 (8 units)

• 2 ESL PBLA courses for learners Stage 1&2 
(3 units ea).



Phase 2 Pilot

• 7 English school boards in Ontario

• 1 French school board in Ontario

• Invitation to all school boards sent Nov 2018

• Pilot date: Jan-Mar 2019

•All courses setup in X-Portal and Onyx



School boards piloting between 80-100 hours

• Durham Catholic DSB

• Durham DSB

• Halton DSB

• Hamilton DSB

• Kawartha Pine Ridge DSB

• Peel DSB

• Thames Valley DSB

• CEPEO (French)



Survey respondents

• Administrators: English SB: 6; French SB: 3

• Instructors: English SB: 5; French SB: 1

• Learners: English SB: 55; French SB:8



Comments from Administrators

• This hybrid course is very helpful for students who are 
employed or who have challenges finding regular childcare. 
Onyx is easy to use. 

• In the Durham region, we have a limited number of classes 
and the population of clients is growing. Many of them have 
difficulties with transportation or child care - online learning 
is the best learning model for those students.

• Please let us know as soon as it is ready for roll out. A few of 
our courses could be adapted to hybrid learning.



Comments from Administrators

• Ensure that the eLearning developed is flexible enough to 
accommodate a variety of delivery.

• In instructor support materials (e.g., unit plans that accompany 
each eUnit), address delivering the eLearning in a variety of 
modalities, with instructional tips and ideas 

• Assume school boards need to follow collective agreement 
protocols, and may not have the flexibility needed to hire an 
instructor with previous experience in online teaching.

• Ensure instructors have paid time to orient themselves to the 
eLearning platform and content. 



Comments from instructors

• It was extremely easy to use as an instructor. …  all in all, it was a pleasant 
experience. 

• The units were great, applicable and met their objectives. As far as their 
allocated CLBs, they were relevant and appropriate.

• Most of the units involved review of work that we had already covered; 
however, the units presented new perspectives and practice. The audio 
segments were well received, especially with transcripts.

• The unit plans were definitely helpful and gave some structure to the 
classes. I especially found the assessment tasks helpful. I adjusted the 
difficulty accordingly.



Comments from learners
• It is very helpful to improve my lessening, reading and writing skills.

• I like to study on myself.

• The units are very useful. Each unit has interesting subject and very clearly explanation

• It was a good experience. I learned how to use the computer and to type.

• It was useful because I learned new vocab that helped me with my conversations with 
people. I learned different stuff that helped me throughout my day.

• It helps a lot because you read the course and listen to it more than one time

• It's good because i didn't know nothing about how can i talk with Canadian people and i
didn't know how to apply for a job

• I find the information very educational. I learned a lot about Canada's history, art, culture, 
sports, etc. Also had the chance to learn new words, practice reading, writing, and even 
practice my computer skills.

• My experience with the online course has been good so far. I have learned so much already.

• its really good for my listening, writhing and reading but its not good for speaking.



Suggestions for improvement- administrators

• Merging all the of the software, database and LMS. 

• We now know we need more lead time with the less computer literate 
students. They want to learn and acquire digital literacy but need more 
upfront time and instruction. The instructor needs more time to develop the 
course too 

• The course is well set up with interesting and well-designed online content. 
The addition of in-class ideas and activities is very useful. At the moment all 
that is needed are more online units 

• We need Stage I CLB modules to be included in the platform



Suggestions for improvement-instructors

• It would have been nice if writing or speaking assignments had been written into 
the online course. I was able to implement these things myself, but if it were 
already build-in, it would provide better learning opportunity 

• Learners should have basic digital skills as a prerequisite to enrolling in a course 
with an eLearning component. 

• Initially, the biggest challenge was that many students did not have email 
addresses or they had them but did not use them and forgot their passwords. Many 
of them did not understand the difference between their email login info and Onyx 
login info.

• It is good practice to recruit learners interested in online learning and with basic 
digital skills, rather than convert an existing face-to-face class/group of learners to 
hybrid learning 



Challenges for learners…

• The main challenge is i couldn't get the enough practice in speaking

• The main challenge was that the listening part was too fast and I had to 
listen to it many times.

• …I want to work to my speaking and there was not any opportunity for 
speaking.

• I frequently lost my work and did it again.

• Some units have a fast dialogue pace.

• Some technical issues: When I clicked to listen some dialogs second/third 
time, it didn’t play the whole dialog and could stop in the middle. (FSL 
learner)



Comments on learner tracking

• It was very easy to enroll students. I had no problems whatsoever 
(instructor)

• It was time consuming to be recording the information on 3 different 
software (administrator)

• It is also quite simple to update the attendance on xPortal. Only the 
spreadsheet was somewhat time consuming. (administrator)

• We believe that attendance in xPortal and Onyx should "match" somehow. 
Onyx seems to track online presence which is not necessarily broken down 
by days, while xPortal tracks "daily" attendance. It would be helpful to have 
a formula which translates online presence into daily attendance, or forgo 
the xPortal altogether and report Onyx attendance for stats purposes. 
(administrator)



Recommendations for TellOn team

• The writing teams will carefully review all suggestions for 
improvement. Where needed, they will consider revisions to 
existing eLearning, and take them into consideration when 
developing new eLearning.   

• Regarding comments about the lack of speaking practice, the 
writing team will consider making it more apparent in the 
instructor support materials (i.e., the unit plan, the instructor 
orientation course), that online activities by nature involve more 
listening, reading and writing, than speaking, and the instructor 
must follow up the online activities with interactive 
communicative classroom activities that provide learners with 
practice with the language.



The Onyx offering

A series of UNITS (with online activities), to select and 
sequence based on instructor/learner needs



Each unit includes

For instructors

For learners
• A series of online activities
• Real-world tasks as learning outcomes
• Assessment task –feedback collected in ePortfolio

Unit Plan  Transcripts Assessment tools



A Flipped approach

Designed using a flipped approach (except citizenship): 

ONLINE: learners complete learning objects independently

IN CLASS: actively apply learning in productive activities

The online portion PREPARES learners for in-class interaction



ONLINE 

Learners complete online activities 

independently, at their own pace

Instructor monitors, provides 

encouragement 

IN CLASS, the instructor:

Debriefs online activities; addresses 

challenges through instruction

Facilitates communicative activities to 

apply/practise online learning (role-plays, 

discussions, group activities)

Orients learners to/assigns upcoming 

online activities

A Flipped Cycle



50+ units for ESL
CLB 2: 15 units, in 3 themes 

• hybrid or fully in class

CLB 3: 7 units, in 3 themes (hybrid)

CLB 4: 12 units, in 4 themes (hybrid)

CLB 5-6:  19 units:

• Social Interaction (L/S) as hybrid

• Networking for Employment (fully online)

CLB 5+: 12 units, in citizenship prep fully online



DEMO: 
• Browse Onyx units
• How an instructor can build a course
• Course management tools 
• ePortfolio



Next steps

•Continue Piloting (X-Portal & HARTs)

•Continue developing more units in En & Fr

•Project ends: March 2021



Thank you!

• Annemarie.Kaskens@tcdsb.org

• Sharon.Rajabi@tcdsb.org


