
PSW Pre-Conference Day Highlights 
 

Scott Mitchell Centre for Learning Research and Innovation 
-Many free resources available online for teachers to download and use in the classrooms 
-Teachers are to look on the CLRI website 
-Research for the Institute for Aging is looking for representation from CESBA to possibly sit on 
their advisory committee. This point will be confirmed with Scott and Dawn Marie would like to 
volunteer for this if it acceptable with her school board.  
-The focus for CLRI is on education and research with the major focus on education 
-webinars are given periodically about different topics and anyone can join them at the time of 
presentation or they are also archived so they again are freely accessible 
-The province is in a crisis regarding the lack of PSW’s and CLRI is hoping to be in a position to 
align efforts of everyone attempting to help with this crisis 
-LHIN is encouraging groups to work together through action plan days 
-the latest effort through the LHIN is that they are targeting companies who are laying off large 
groups of individuals ie Sault St. Marie and the telemarketers they have recently laid off and 
targeting those people to think of a career as a PSW 
-CLRI are attempting to follow graduates to gather data to assist with developing a plan to work 
through this crisis. School boards are encouraged to follow graduates through surveys and CLRI 
will assist with this process if we require support 
-The common thread they are learning is that PSWs feel undervalued for the work they do 
-the solution is not always giving them more money but for them to have recognition and 
better working conditions.  
-a peer to peer model is being looked at 
-there are “2 day design sprints” that CLRI will be hosting in different areas around the province 
and invitations will be sent out to ask for participation from the school boards 
-We need to engage students and recruit 
-resources were handed out that explained the intergenerational think tank regarding SHSM 
-the learning guide would be to assist with increasing potential partnerships with LTC and high 
school students to go into health care professions within the LTC homes 
-they have introduced learning workshops for SHSM students within the LTC homes 
-there is a person centred language webinar coming up on December 4, 2019 
-Mental health webinars will be available in the new year 
-the webinars that are coming up in February 2020 include end-of-life communication which 
can be incorporated to a train the trainer model 
-they have also presented an on-line piece that focuses on excellence in resident centred care 
-they are willing to travel to different parts of the province to train people on how to increase 
team development 
 
Question posed by Scott:  
What resources would be most helpful to the teachers and school boards? 
Ideas.   - extra mobility training 
 -active learning strategies 
 -critical thinking 



 -soft skills training 
 -legalizing of marijuana and the elderly. The PSW role 
 -LGBTQ training with the elderly 
-Scott asked that our school boards send in any local initiatives and what is going on in the 
different areas 
-It was brought up that the PSW job is not an attractive position and if there was ever any 
thought given to “rebranding” the profession 
-working conditions must change 
 
Living Classroom 
-there is an increase in the need of care for LTC residents. Their level of care is ever increasing 
-workforce needs recruitment and retention of the PSWs 
-attempts are being made to try to make it more attractive 
-LTC is partnering with education, which will hopefully increase enrollments 
-this in turn will make it more appealing to work in the same LTC facility they trained in 
-many PSW’s presently work 2-3 part time jobs and would like to work 1 full time job with 
benefits 
-with the implementation of a living classroom, team members can also access the classroom 
and sit in on lectures for personal growth and in turn increases mentorship 
-the graduates don’t have to work for the host facility, but it is more likely that the student 
stays in the host LTC facility 
-the most recent living classroom is in Thessalon and there are approximately 6 others in the 
province. Tours can be booked for any teachers/administrators interested 
-there are 10 steps in the process to implement a living classroom and are found in the living 
classroom resource manual distributed to all teachers.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Quality Assurance 
-presented by Ed Stavnitzky 
-regulations and how to apply them so we can use the language appropriate for students, each 
other and partners 
-the QA handbook is approximately 80% complete and the committee is interested in hearing 
what the feedback is from the rest of the participants 
-Ed explained how we got to this point and time. The educational standards were explained as 
per the MTCU and the Vocational Learning Outcomes 
-OPSWA has a perception of school board programs and Ed was able to meet with Ian DeSilva 
to dispel some of these misconceptions 
-immigration is an important piece to grow the country 
-QA is now moved from “certified or accredited” to word of mouth or Google.  
-the process is to grow quality 
-the focus should be quality and the students will come to us 
-how can we maintain QA?  
-we need quality management to have this  
-QA versus Quality control 
-QA manages quality whereas quality control is needing assurance 
-What our QA process will look like? Ed will send the suggestions out via email 
-our finalized product should be done by the end of January 
-the committee is asking for final input 
-Google drive has all resources and handbook 
 
 
Suggestions: 
-to have a 3rd party to come and do site visits 
-Habitat for Humanity model is an example of how we may want to do it-the site visits are done 
by others to give peer feedback 
-may have pushback from unions as this could be viewed as teacher appraisal from peers 
-school boards are not accredited with the Ministry of Education as we give out OSSD, but are 
not mandated to give out PSW certificates 
-we need more regional meetings for PSW teachers/administrators 
-the document must also be translated into french for the french school boards 
-we are encouraged to give a survey for feedback of the QA handbook 
-MTCU states at the beginning of the VLO training standards that the book is not meant to be 
reproduced unless it is for “an educational institution or school, for the purpose of informing 
prospective college students about programs of study at a PCC in Ontario.” 
- this point will be looked into further as there was no luck through the members many emails 
to the TCU 
 
 
 
 
 



 
Area 9 
-focus is on the learning and retention of that learning 
-it is a personal tutoring model with adaptive learning 
-it brings forth cognitive awareness of right or wrong 
-can cut learning time in ½ as the student does not need to be taught the content they already 
know and that of which they know they know 
-it focuses on the content that the student doesn’t know or that they are not aware they don’t 
know the specific content 
-adaptive learning gets the student to the end but the journey there is different for every 
student 
-the app gives remediation in real time so the retention is better for the content to make it into 
the student’s long term memory 
-the content is continuously reinforced for the student to remain proficient 
-Area 9 is in need of pilot schools once it has been approved 
 
 
-a list was sent to all schools to ask who would be interested in being a pilot school for this 
project. Many resources will be available to any and all “host” schools.  
 
 
 


